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Welcome  

To the Winter 2013 edition of YOUR newsletter 

!ǘ ǘƘƛǎ ǝƳŜ ƻŦ ȅŜŀǊ ǿŜ ŀǊŜ ŀƭƭ ŎƻƴŎŜǊƴŜŘ ŀōƻǳǘ ǘƘŜ ƻƴǎŜǘ ƻŦ ŎƻƭŘ ǿŜŀǘƘŜǊΣ ǘƘŜ ǊƛǎƛƴƎ Ŏƻǎǘǎ ƻŦ ŦǳŜƭ ǘƻ 

ƘŜŀǘ ƻǳǊ ƘƻƳŜǎ ŀƴŘ ǘƘŜ ǇǊŜǎǎǳǊŜǎ ŀƴŘ ǿƻǊǊƛŜǎ ǘƘŀǘ ǘƘƛǎ Ŏŀƴ ŎŀǳǎŜΦ  ¢ƘŜǊŜ ŀǊŜ ŘŜǘŀƛƭǎ ŀōƻǳǘ .ŜƭŦŀǎǘ 

/ƛǘȅ /ƻǳƴŎƛƭΩǎ .Ŝ ²ŀǊƳ ǎŎƘŜƳŜ ŦƻǊ ǘŜƴŀƴǘǎ ǿƛǘƘ ƻƛƭ ƘŜŀǝƴƎ ǿƘƛŎƘ ŀƭƭƻǿǎ ǘƘŜ ƅŜȄƛōƛƭƛǘȅ ǘƻ ǎǇǊŜŀŘ ǘƘŜ 

Ŏƻǎǘ ƻŦ ƘƻƳŜ ƘŜŀǝƴƎ ƻƛƭΣ ŘŜǘŀƛƭǎ Ŏŀƴ ōŜ ŦƻǳƴŘ ƻƴ ǇŀƎŜ пΦ 
 

wƛǎƛƴƎ Ŏƻǎǘǎ ϧ ǊŜŘǳŎƛƴƎ ƛƴŎƻƳŜǎ ŀǊŜ ǿƻǊǊȅƛƴƎ ŦƻǊ ŜǾŜǊȅƻƴŜ ŀƴŘ ȅƻǳ ǿƛƭƭ ƴƻ Řƻǳōǘ ǎŜŜ ǘƘŜ ƴǳƳŜǊƻǳǎ 

ǇǊŜǎǎ ŀƴŘ ¢± ŀŘǾŜǊǘǎ ƻũŜǊƛƴƎ ƭƻŀƴǎ ŀǘ ǘƘƛǎ ǝƳŜ ƻŦ ȅŜŀǊΦ tƭŜŀǎŜ ǊŜƳŜƳōŜǊ ǘƘŀǘ ǿƘƛƭŜ ǘƘŜǎŜ Ƴŀȅ ŜŀǎŜ 

ŬƴŀƴŎƛŀƭ ǇǊŜǎǎǳǊŜ ƛƴ ǘƘŜ ǎƘƻǊǘ-ǘŜǊƳ ŀǘ /ƘǊƛǎǘƳŀǎ ǘƘŜȅ Ƴŀȅ ƴƻǘ ǊŜǎǳƭǘ ƛƴ ǎǳŎƘ ŀ IŀǇǇȅ bŜǿ ¸ŜŀǊ ǿƘŜƴ 

ǘƘŜ ƭƻŀƴǎ ƴŜŜŘ ǘƻ ōŜ ǊŜǇŀƛŘΦ  LŦ ȅƻǳ ŀǊŜ ŎƻƴŎŜǊƴŜŘ ŀōƻǳǘ ŘŜōǘ ƻǊ ƳŀƴŀƎƛƴƎ ȅƻǳǊ ƳƻƴŜȅ ƘŜƭǇ ŀƴŘ  

ŀŘǾƛŎŜ ƛǎ ŀǾŀƛƭŀōƭŜ ǘƘǊƻǳƎƘ 5ŜōǘƭƛƴŜbLΣ ǘƘŜ ǘŜƭŜǇƘƻƴŜ ƴǳƳōŜǊ ƛǎ ƻƴ ǇŀƎŜ пΦ 
 

5ǳǊƛƴƎ ǘƘŜ ǿƛƴǘŜǊ ǎŜŀǎƻƴ ǇƭŜŀǎŜ ōŜ ƳƛƴŘŦǳƭ ƻŦ ŜƭŘŜǊƭȅ ƻǊ ǾǳƭƴŜǊŀōƭŜ ƴŜƛƎƘōƻǳǊǎΣ ǘŀƪŜ ŀ ƳƛƴǳǘŜ ǘƻ Ŏŀƭƭ 

ǿƛǘƘ ǘƘŜƳΣ ǘƘƛǎ ƳƛƴǳǘŜ ŎƻǳƭŘ ƳŀƪŜ ŀ ōƛƎ ŘƛũŜǊŜƴŎŜΦ 
 

¸ƻǳ ǿƛƭƭ ƘŀǾŜ ǊŜŎŜƛǾŜŘ ǿƛǘƘ ǘƘƛǎ bŜǿǎƭŜǧŜǊ ŀ ƭŜŀƅŜǘ ƻƴ ²ƛƴǘŜǊ ²ŜŀǘƘŜǊ ŀŘǾƛŎŜΣ ǇƭŜŀǎŜ ǊŜŀŘ ƛǘΣ ŀ ŦŜǿ 

ƳƛƴǳǘŜǎ ǇǊŜǇŀǊŀǝƻƴ ƴƻǿ ŎƻǳƭŘ ǎŀǾŜ ȅƻǳ ŀ ƭƻǘ ƻŦ ŀƴȄƛŜǘȅ ƭŀǘŜǊ ƻƴΦ  
 

¢ƘŜ !ǎǎƻŎƛŀǝƻƴ Ƙŀǎ ƘŀŘ ŀ ǾŜǊȅ ōǳǎȅ ŀƴŘ ǇǊƻŘǳŎǝǾŜ ȅŜŀǊ ŀƴŘ ǿŜ ŀǊŜ ǇƭŜŀǎŜŘ ǘƻ ƎƛǾŜ ŘŜǘŀƛƭǎ ƻŦ ǎƻƳŜ 

ƻŦ ǘƘŜ ƳŀƛƴǘŜƴŀƴŎŜ ǿƻǊƪ ŀƴŘ ƘŜŀǝƴƎ ƛƳǇǊƻǾŜƳŜƴǘǎ όǎŜŜ ǇŀƎŜ муύ ǘƘŀǘ ƘŀǾŜ ōŜŜƴ ŎŀǊǊƛŜŘ ƻǳǘ ǘƻ 

ǎƻƳŜ ƻŦ ƻǳǊ ǎǘƻŎƪΦ  ²Ŝ ŀǊŜ ƛƴ ǘƘŜ ǇǊƻŎŜǎǎ ƻŦ ŬƴŀƭƛǎƛƴƎ ƻǳǊ Ǉƭŀƴǎ ŦƻǊ ƛƳǇǊƻǾŜƳŜƴǘǎ ǘƻ ƻǘƘŜǊ ǇǊƻǇŜǊǝŜǎ 

ŘǳǊƛƴƎ нлмп ς мр ŀƴŘ ǘƘŜǊŜ ǿƛƭƭ ōŜ ŘŜǘŀƛƭǎ ƛƴ ǘƘŜ {ǇǊƛƴƎ ŜŘƛǝƻƴ ƻŦ ǘƘŜ bŜǿǎƭŜǧŜǊΦ 
 

CƛƴŀƭƭȅΣ ƻǳǊ ƎǊƻǿǘƘ ŀƴŘ ǎǳŎŎŜǎǎ Ƙŀǎ ƳŜŀƴǘ ǘƘŀǘ ǿŜ ƘŀǾŜ ƻǳǘƎǊƻǿƴ ƻǳǊ ŎǳǊǊŜƴǘ ƻŶŎŜ ǇǊŜƳƛǎŜǎΤ ǿŜ 

ŀǊŜ ǇƭŜŀǎŜŘ ǘƻ ŀŘǾƛǎŜ ǘƘŀǘ ǿŜ ŀǊŜ ǊŜƭƻŎŀǝƴƎΦ LŦ ŜǾŜǊȅǘƘƛƴƎ ƎƻŜǎ ŀŎŎƻǊŘƛƴƎ ǘƻ ǇƭŀƴΣ ǘƘŜ ƳƻǾŜ ƛǎ  

ŀƴǝŎƛǇŀǘŜŘ ǘƻ ƘŀǇǇŜƴ ƻƴ aƻƴŘŀȅ фǘƘ 5ŜŎŜƳōŜǊ нлмоΣ ǿŜ ǿƛƭƭ ŜƴŘŜŀǾƻǳǊ ǘƻ ƪŜŜǇ ŘƛǎǊǳǇǝƻƴ ǘƻ ŀ 

ƳƛƴƛƳǳƳΣ ǘƘŜ ŜƳŜǊƎŜƴŎȅ ǊŜǇŀƛǊǎ ǎŜǊǾƛŎŜ ǿƛƭƭ ƴƻǘ ōŜ ŘƛǎǊǳǇǘŜŘ ƛƴ ŀƴȅ ǿŀȅΦ ¢ƘŜǊŜ ǿƛƭƭ ōŜ ƴƻ ŎƘŀƴƎŜ ǘƻ 

ǊŜƴǘ ŎƻƭƭŜŎǝƻƴ ƳŜǘƘƻŘǎΦ 
 

hǳǊ ƴŜǿ ŀŘŘǊŜǎǎ ƛǎ р/ /ƛǘȅƭƛƴƪ .ǳǎƛƴŜǎǎ tŀǊƪΣ .ŜƭŦŀǎǘ όƧǳǎǘ ōŜƘƛƴŘ w.!L ϧ ǘƘŜ .ƭŀŎƪ aŀƴ ¢ŜŎƘ ϧ 

ŀǊƻǳƴŘ ǘƘŜ ŎƻǊƴŜǊ ŦǊƻƳ ǘƘŜ bLI9 ŘƛǎǘǊƛŎǘ ƻŶŎŜ ŀǘ DǊŜŀǘ ±ƛŎǘƻǊƛŀ {ǘǊŜŜǘΦύ  .ŜƛƴƎ ōŀǎŜŘ ƛƴ ǘƘŜ Ŏƛǘȅ  

ŎŜƴǘǊŜ ǎƘƻǳƭŘ ƳŀƪŜ ƻǳǊ ƻŶŎŜ ŀŎŎŜǎǎƛōƭŜ ǘƻ ŀƭƭ ƻŦ ƻǳǊ ǘŜƴŀƴǘǎΦ  ²Ŝ ǿƛƭƭ ƻũŜǊ ǇǊƛǾŀǘŜ ƳŜŜǝƴƎ ǊƻƻƳǎ 

ŦƻǊ ǘŜƴŀƴǘǎ ǿƛǘƘ Ŧǳƭƭȅ ŀŎŎŜǎǎƛōƭŜ ŦŀŎƛƭƛǝŜǎΦ  ¢ƘŜ ƻŶŎŜ ǇƘƻƴŜ ƴǳƳōŜǊ ƛǎ ǎǘŀȅƛƴƎ 

ǘƘŜ ǎŀƳŜ ǎƻ ȅƻǳ ǿƛƭƭ ǎǝƭƭ ōŜ ŀōƭŜ ǘƻ ŎƻƴǘŀŎǘ ǳǎ ƻƴ лнуфл срсмрр ŀƴŘ ǘŜȄǘ 

ǇƘƻƴŜ лтрфс мррмфф όǊŜƳŜƳōŜǊ ƛŦ ȅƻǳ ŀǊŜ ǘŜȄǝƴƎ ǘƻ ƎƛǾŜ ǳǎ ȅƻǳǊ ƴŀƳŜ ϧ  

ŀŘŘǊŜǎǎ ǎƻ ǘƘŀǘ ǿŜ ƪƴƻǿ ǿƘƻ ǿŜ ŀǊŜ ŘŜŀƭƛƴƎ ǿƛǘƘύΦ 
 

 

aŀȅ ǿŜ ǘŀƪŜ ǘƘƛǎ ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ ǿƛǎƘ ŀƭƭ ƻǳǊ ŎǳǎǘƻƳŜǊǎ ŀ ǾŜǊȅ aŜǊǊȅ  

/ƘǊƛǎǘƳŀǎ ŀƴŘ ŀ IŀǇǇȅ bŜǿ ¸ŜŀǊΦ 



 

 

To keep warm at home during the day try to: 
 

¶ heat your main living room to around 18-21ÁC and  

the rest of the house at least 16ÁC  

¶ heat all the rooms you use in the day  

¶ make sure you keep your living room warm throughout 

the day and heat your bedroom before going to bed 

¶ set the timer on your heating to come on before you get up and 

switch off when you go to bed 

¶ in very cold weather set the heating to come on earlier, rather than 

turn the thermostat up, so you wonôt be cold while you wait for your 

home to heat up 
 

To keep warm at home during the night you should: 
 

¶ try to keep the temperature above 18ÁC (65ÁF) in your bedroom 

overnight 

¶ open the window or door a little at night for ventilation if you use a 

fire or heater in your bedroom during winter 

¶ never use an electric blanket and a hot water bottle together as you 

could electrocute yourself 

¶ check what type of electric blanket you have ï some 

are designed only to warm the bed before you get in and 

should not to be used throughout the night 

¶ make sure your electric blanket is safe to use by 

getting it tested every three years - the Fire Brigade, 

Trading Standards and Age UK can test your  

electric blanket. 

 

Top tips for heating your home 



Cold Weather Payment 

During a very cold winter, the costs of heating 

can quickly add up. If youôre receiving certain 

benefits, you may be able to get a Cold 

Weather Payment for each period of very cold 

weather in your area. Find out whether you 

could qualify for help this winter on: 

www.nidirect.gov.uk 

 

Get help with winter costs 

Debtline NI 

They are not a debt consolidation service, they 

are a charity so you arenôt charged for their  

services. Everything is free and confidential, from 

budgeting advice to practical debt management 

plans. No matter how serious your situation 

seems right now there is a way out of it.  

Free helpline from 8.00amð8.00pm  

0800 027 4990 

Monday - Friday  

Be Warm scheme 

Be Warm is a saving stamp scheme which helps 

householders save for home heating oil by 

spreading the cost of their fuel. It allows you to 

buy special oil stamps from a range of retailers, 

collect them on a savings card and then use the 

value of your stamps to pay for all or part of your 

oil when you place an order with your  

supplier. For further details go to: 

ww.belfastcity.gov.uk/bewarm 



 

During winter please be mindful of your elderly or vulnerable  

neighbours.  Take a minute to knock on their door to see if they are ok 

or if there is anything you can do for them.    
 

This minute could make all the difference  

 Be mindful 



 

If your gas heating stops working please follow the points 

below before requesting a repair: 

 

Ensure your gas supply is on: 

If your meter is displaying between 30 - 15 units, you can avoid your gas supply 

switching off by releasing your 'credit reserve facility'. To do this insert card, press 

and hold red button 'A' for 5 seconds until you hear a beep. Release button and 

remove card. 

If your meter reaches 15 units it will automatically switch the supply off, unless it is 

put into reserve. Once this happens a óCô will appear beside your unit count, in  

order to open the reserve again, top up your pay-and-go card and insert it into the 

meter, when doing this please ensure that the boiler is off otherwise your payment 

will be received but the gas supply will remain closed.  

If your top up is successful the óCô beside the unit count will change to an óOô this 

will take approx. 10-15 seconds following topping up.  This now means that your 

gas supply is open and your boiler should start firing up again.  If your boiler still 

doesnôt fire up hit the reset button and check that your room thermostat hasnôt 

been turned down. 

 

If you report this as a repair and the contractor finds the 

thermostat turned down to the off position  
 

YOU WILL BE CHARGED THE FULL EMERGENCY CALL 

OUT RATE 

 

This also applies to tenants in new build houses still under defects 

YOU MUST check the thermostat before reporting a fault. 

Important Information  

for tenantõs with Phoenix Gas 



All our contractors are registered with Gas Safe.   

When they visit your home  they will show youôre their photographic ID cards, if 

you have any concerns you should contact the office on 02890 656155. 

It is a legal requirement that we carry out an  

annual gas safety inspection in your home.   

Without it, your appliances could become unsafe, 

putting you and your familyôs lives at risk.  

 

It is part of your tenancy agreement to have these 

necessary checks carried out.  If you refuse to let the 

gas engineer in, we will have no choice but to apply 

for a court order to gain access to your property. 

 

It is vitally important that you let our gas  

contractors into your home to carry out the  

annual safety check. 

 

We will write to you with an appointment date.  It will only take an 

hour for them to service your gas boiler. If the time we give you is 

not convenient, just phone us to re-arrange it. 

 

It costs you nothing and it could save your life. 

Whatever you do, donôt ignore it.  

Your familyôs lives could depend on it. 

 
 

Book your annual boiler service 



Tips for dealing with condensation and mould 

    How to spot ité 

 § Streaming windows and walls 

§ Damp areas can appear on walls 

§ Wallpaper can start to peel 

§ Blackened window frames 

§ Mould growth, usually black mould, starts to appear 

§ Soft furnishings and fabrics become prone to mould 

How to reduce ité 

§ Try to keep the inside temperature reasonably constant  

§ Avoid drying clothes indoors.  

§ Do not dry clothes over any radiators 

§ Ensure any tumble drier is properly vented  

§ Do not supplement your heating with paraffin/Calor gas type heating 

§ Keep furniture away from walls 

If you cause damage to your property not considered as normal wear and 

tear YOU may be re-charged for repairs. 

The list below provides an indication of damage that will be charged for if 

caused by neglect, carelessness or abuse. 

§ Call outs or repairs to oil tanks and pipe work caused by the tenant by 

allowing the tank to run out of oil 

§ Scorched or damaged worktops 

§ Holes in internal doors 

§ Replacement of wheelie bins or rotary dryers (except for new tenancy) 

§ Blocked pipes or toilet where blockage is caused by tenants negligence 

§ Call out for electrical failure which is due to household appliance 

§ Damage to wash-hand basins, WC bowls, baths and bath panels 

§ Lock change or key replacement due to lock out or loss 

§ All glazing, internal and external 

Rechargeable repairs 



Service Charge 

When you live in any of our communal schemes or apartment buildings there are 

costs which need to be paid for the communal areas  particularly for the following: 

 

Internal cleaning 

Window cleaning 

Communal electricity 

Communal gas 

Lift maintenance 

Bins / waste management 
 

The cost for providing these services needs to be met and for that reason a service 

charged is levied against all those who live in the schemes and avail of the service. 
   

The Association made a decision this year to reduce the amount we 

charge for these services and to subsidise these costs.   

Examples: 

 

¶ Internal cleaning costs between Ã1.95 - Ã7.15 per household in scheme, per 

week - the Association charges Ã1.50 per household, per week, per scheme. 

¶ Window cleaning costs between Ã2.61 - Ã4.68 per household in scheme, per 

week - the Association charges Ã1.50 per household, per week, per scheme 

¶ Bins & Waste Management costs between Ã1.58 - Ã15.77 per household in 

scheme, per week - the Association charges Ã1 per household, per week, per 

scheme 

¶ Communal Gas, Electricity & Lift Maintenance vary by scheme & therefore the  

 Association charges Ã1 per service provided, per household, per week, per 

 scheme 

¶ Gardening and grounds maintenance are covered by the Association, at  

 present , and there is no charge to the tenant. 



Connswater Homes advises all tenants to take out  

Home Contents Insurance. 

 

YOU are responsible for insuring the contents of YOUR home. 
 

Over the past few years there have been many examples of extensive damage  

being caused by flooding, fire and severe cold spells resulting in burst pipes. Many 

of those who suffered had no insurance. 
 

There are numerous contents insurance policies available and you can obtain  

details by looking in the Yellow Pages, on-line or by contacting your local insurance 

broker.  
 

Connswater Homes does not recommend 

any particular insurer, but we can provide  

information about Home Contents Insurance 

schemes designed specifically for social 

housing residents. We do advise that you get 

insurance cover for glazing.   
 

For more information please contact 

the office on 02890 656155.  

Get your possessions insured! 

Is anyone expected? 
Back door locked? 

Put chain on before 

opening the door. 

Ask for callers ID 

Check it by phone. 



Have you CCTV installed? 

Do you know the laws around  

installing CCTV? 

 

Home CCTV systems are increasingly becoming more popular as a 

more cost-effective way of protecting homes from intrusion and other 

crimes. They can be used as key evidence for catching criminals but 

do you know there are laws around installing CCTV to your property? 

 

You are able to install CCTV however, the camera must 

only be focusing on your property and not capturing 

your neighbours property or surrounding areas.  

 

If you are considering installing CCTV at your property, please  

research the laws you need to abide by. The main laws surrounding 

the use of CCTV are contained within the Data Protection Act 1998 

and The Human Rights Act 1998, Article 8; Right to Respect for Private 

and Family Life.  You can seek advice from the Information  

Commissionerôs Office.  Please ensure you abide by the law or it could 

amount to harassment and potentially give rise to prosecution under 

the Public Order Act / Protection from Harassment Act.  


