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To keep warm at home durlng7005§i40 ay
. . , 80 [<.
1T heat your main |ivRhadCrar 05§30 r o
the rest of the house at 60< 720 |16
9 heat all the rooms you u/ N tlhe
9 make sure you keep your | ivie.gl| r«
the day and heat your bedroom Hef
1 set the timer on your heating |to
switch off when you go to bed
T in very cold weather set the hegat
turn the thermostat up, SO you|wo
home to heat up
To keep warm at home during the ngig
9 try to keep the temperature afov
overnight
9 open the window or door a |itt]e
fire or heater in your bedroom]|du
1 never use an ehdcar hotbwanhlket b¢tt
could electrocute yourself
9 check what type of eliescome c
are designed only to warm |t h
R should not to be used thrdqug
L\g 9 make sure your electridg b
getting it testetdhevEryel|t Bl
Trading StandaUKs cand t gt
o :
el ectric Dblanket.




Get help with win

Col d Weat her Payme

During a very cold winte

can quickly add up. I Y
benefits, you may be abl
Weat her Payment for each
weat her in your area. Fi

could qualify for help t

www. ni direct. gov.

Be Warm scheme

Be Warm is a saving st
househol ders save for
spreading the cost of

buy speci al oi |l stamps
coll ect them on a savi
value of your stamps t
oil when you place an

supplier. For further

ww. bel fastcity. go}f)'e%‘flll

They are not a debt cons
Y. are a charity so you are

services. Everything 1is
budgeting advice to prac
pl ans. No matter how ser
seems right now there 1is

Free hel plind&®8.f0d0pm.
0800 027 4990

MondaFri day




Winter
Preparation
Contact List

To help you prepare for any severe
weather this year please cut out and
keep this list of useful contact numbers

BT Northern Ireland Northern Ireland Electricity
0800 800 151 08457 643 643 (24hr)

bt.com/contactus nie.co.uk
twitter.com/btcare youtube.com/nieelectricity
youtube.com/btcare

Non BT customers please
contact your service provider

Northern Ireland Water Phoenix Natural Gas
08457 440088 08454 55 55 55

niwater.com phoenixnaturalgas.com
twitter.com/@niwnews twitter.com/@phoenixni w
facebook.com/niwater youtube.com/phoenixnaturalgas f Tube

BYTQ Moy oo  4PHOENIX

a0 Elecitricity ~es$2==_NATURAL GAS

Working together for the good of Northern Ireland

Be mi ndf ul

During winter please be mindful
nei ghbour s. Take a minute to knoc
or if there iIs anything you

Thi s minute could make al |l




Important Information

for tenant s with

| f your gas heating stops wor
bel ow before requesting

Ensure your gas supply is on:

switching off by releasing your '<cred

remove card.

|l f your meter reaches 15 wunits it wil

order to open the reseang@oagaid, abhopi
meter, when doing this please ensure
wi | | be received but the gas supply wi

|l f your top up is successful t he O0CO
wi || take-l18ppeorndgdOfoll owing topping
gas supply i s open and your boiler sh
doesnot fire up hit the reset button
been turned down.

t her most at turned down t o
YOU WILL BE CHARGED THE FULL
OUT RATE

This also applies to tenants in
YOU MWShTeck the ther mostat bef

and hold red button " A' f or 5 seconds

put i nto reserve. Once this happens 38

{
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|l f your meter is dilSpluayitsg etuweam AW O

t

| f you report this as a repailrtr

t
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Book your annual b o

|t is a | egal requir emen C
annual gas safety inspect u
Wi thout i1t, your applianc b
putting you and your f ami 2s
|t i s part of your tenancy en
necessary checks carried ou.. y
gas engineer in, we wil/| have=-n® ch
for a court order to gain access to
|t 1 s vitally i1l mpomotuanitg
contractwpyosr i mobme t o car
annual safety check

We will write to you with an appoin
hour for them to service your gas b
not convenient, j-astapbeneetus to re

| t costs you aomoulhd ngawedyaour
Whatever you do, donot i
-\ Your familydés I|lives coul d

our contractors ar e registe

When they visit your home they will s

you have any concerns you should con
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Ti ps for dealing with c
How to spot 116é@
s Streaming windows and wall
s Damp areas can appear on w
s Wall paper can start to pee|
s Bl ackened window frames
s Mould growth, wuswually bl ac
s Soft furnishings and fabr.i
How to reduce ité
s Try to keep the inside temperatur
s Avoid drying clothes iIindoors.
s Do not dry clothes over any radi s
s Ensure any tumble drier i1 s proper
s Do not supplement your heating wi
s Keep furniture away from wal l s

Rechargeabl e rep

| f yOU cause damage to vour prope

tear YOU wmdwrmedr d or repai

The |l ist below provides an indicat
caused by neglect, carelessness or

s Cal l outs or repairs to oil tank
all owing the tank to run out of
Scorched or damaged wor ktops

Hol es in internal door s

Repl acement of wheelie bins or
Bl ocked pipes or toilet where bl
Cal | out for electrical failure
Damage t-hamwdhshasins, WC bowls, Db
Lock change or key replacement d
Al | gl azing, i nternal and extern
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Service Charge

When you |ive in any of our communal sch
costs which need to be paid for the comm

|l nternal <c¢cl eaning
Wi ndow cl e .
Communal el Ry ty

Communal

L1 ft mail nt en a-.

n s / wast e Mmanageme

The cost for providing these services ne
charged is | evied against all those who

The Association made a decision thi
charge for these services and to

Exampl es:

1 Internal <cleaning-Ast5% pert wreewns étla |
week he Association charges A1.50 pe

Wi ndow cleaning coB4s68epawveeho AeBadl
week he Association charges A1.50 pe

Bins & Waste ManagemeniA 1c50 S7t7s pbeert wheot
scheme, petehewAs&kociation charges Al
scheme

Communal Gas, Electricity & Lift Ma

Association charges Al per service
s cheme

Gardening and grounds maintenance a

present , and there Iis no charge to




"CHECK ID!

How to beat bogus callers: Home or away - keep all doors

LOCKED

|l s anyone e Put chain o Ask for calll er
Back door | opening the Check it by]| ph
®
\&@ Freephone 0800 013 22 90
Connswater Homes advises all t e
Home Contents | ns
YOU are responsible for insuring the
Over the past few years there have been
being caused by flooding, fire and sever
of those who suffered had no Iinsurance.
There are numerous contents insurance po
details by | ooking-liinndg hceer Yy | oon tPagteisn g
broker.
Connswater Homes does mmendE)
any particular i1insure can rovi
I nformati on about Home |l nsur anc
schemes designed speci socli al
housi ng rWes iddbe mtdsv.i s e t
Il nsurance cover for gl
For more informati on act
the office on 0289
Get your possessio




Have you

Do you know the |

Il nstalli ng CCTV?

Home CCTV systems are increasingly
mor e -efofse¢cti ve way of protecting ho
crimes. They can be used as key evi
do you know there are | aws around i
You are able to install CCTV

only be focusing on your pr o]
your neighbours property or

| f you are considering installing C
research the | aws Vbe maied ftawsabs de
the use of CCTV are contained withi
anihe Human Rights Act 1998, Arti cl
and FamiYoyu Lciafne.seek advice from th
Commi ssioner 6s Office. Pl ease ens.
amount to harassment and potentiall
the Public Order Act [/ Protection f



