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Comments, Compliments and Complaints 
 
Connswater Homes is committed to providing the highest standards 
of customer service.  If you like the service we provide, please tell 
us and others.  If you don’t or are unhappy with the service in any 
way, please let us know. 
 
You can do this in a variety of ways, by completing this form, by telephone to the office, 
directly to your housing manager or by email to catherine@connswater.org.uk 
 
Your comment, compliment or complaint will be recorded and dealt with according to the 
timescales set out in our complaints policy, which is available on the Association’s website 
www.connswater.org.uk or in hard copy from the office by telephoning 90656155. 

 


